
Welcome to the 

Waterlogic family



Your adventure starts here
We are so pleased that you have started your adventure with 
Waterlogic.  
 
With our eco-friendly point-of-use water dispenser, we know you and your 
colleagues will be refreshed with the best quality drinking water possible. 

We want to ensure that you get the most out of your water dispenser, 
embrace the eco-friendly benefits and understand that help is only a phone 
call or email away. 

The Waterlogic Team endeavours to ensure you are always happy with your 
water dispenser and our service. We want this adventure to continue for 
years to come.

The Waterlogic Team
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Our service promise
We don’t see ourselves as just another supplier. We want to welcome you to the 
Waterlogic family and partner with you along your adventure, enabling you to 
focus on your own business vision while we provide you with seamless service.

We hope you will always be happy with your water dispenser and our service.  
We place your satisfaction at the core of everything we do.

According to your servicing cycle, a fully trained technician will visit your site 
to change your filter and UV globe. As part of this maintenance service, the 
technician will also ensure your equipment is clean and hygienic.

Our account management team will periodically call to ensure your water 
dispenser is providing you with the best quality drinking water possible and you 
are happy with our service.

We are only a phone call or email away, so if you need any assistance just  
call 1300 88 14 14 or email service@waterlogic.net.au to speak to the  
Waterlogic Team.
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Leading technology
Firewall® Purification
Firewall is the most highly certified UV technology, purifying water at the point of dispense 
as it flows through the patented coil into your glass. Over 5,000 independent tests have 
consistently proven that Firewall removes up to 99.9999% of pathogens in water. Viruses 
and cysts are deactivated, leaving you with the best quality drinking water possible. Firewall 
technology has been tested and certified by the Water Quality Association to both the NSF/
ANSI-55 Class A UV and NSF P231 protocol. No other water dispenser in the world features 
these standards of certification together.

BioCote® Antimicrobial Protection
Waterlogic machines containing BioCote® antimicrobial technology provide continuous 
antimicrobial protection against a broad spectrum of bacteria, mould and fungi, and 
reduces the risks of cross-contamination. Also, products protected with BioCote® 
technology have the potential to last longer, because they are protected from microbes 
that can cause material degradation. 

Premium Carbon Filtration
Waterlogic’s filters are certified to stringent standards, carrying the Water Quality Association’s 
Gold Seal of approval, meaning they offer the best possible filtration. High performance filters 
reduce water contaminants such as chlorine and sediments, while still allowing the beneficial 
minerals to pass through.

In-tank UV Sanitisation
Waterlogic’s in-tank UV technology acts against waterborne micro-organisms and bacteria, 
dispensing great quality water glass after glass.
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Customer experience

Customer experience is at our 
core and we endeavour to 
ensure you are happy with your 
water dispenser and our service.

We have a service network 
that spans Australia-wide and 
a dedicated customer service 
hotline available to assist with 
your needs and queries.

Our water expertise is derived 
from over 25 years’ experience 
across 60 countries.

Waterlogic is an eco-friendly 
solution that significantly 
reduces your carbon footprint 
compared to bottled water 
coolers.

Our breakthough technology 
is unique in the market and 
delivers the most highly 
purified, filtered and best-
tasting drinking water to keep 
you hydrated and refreshed.
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The eco advantage

Waterlogic POU dispensers can reduce your carbon

footprint by at least 55% over five years.

A Waterlogic point-of-use (POU) dispenser has many benefits but one of its 
strongest advantages is the significant difference it makes to environmental 
sustainability.

Plastic bottles require fossil fuels for production and transportation - then most 
end up in landfills and take up to 1,000 years to break down. Our dispensers are 
designed with the environment in mind so that as much time, energy, fuel, cost and 
water itself are conserved.

An independent study was undertaken by the UK Environmental Consultancy 
Sustain, calculating the carbon footprint of a Waterlogic POU dispenser compared 
to a traditional bottled water cooler. The report demonstrated that compared to 
a traditional bottled water cooler, Waterlogic POU dispensers can reduce your 
carbon footprint by at least 55% over five years.

The study focused on the impacts of production, use and disposal over a lifespan 
of five years from ‘cradle to grave’. This included all aspects including; composition 
of material, manufacturing process, delivery of the machine and energy consumed 
during use.
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Troubleshooting
NO FLOW OF WATER
Ensure that the mains water supply to the machine is 
working correctly and that the machine is turned on.

THE HOT WATER IS NOT HOT OR THE COLD 
WATER IS NOT COLD
Make sure that the green heater/compressor switch 
at the rear of the machine is turned on and the 
machine has power.

LOW FLOW FOR ALL WATER OUTLETS
It could be that your filter is blocked. Please contact 
the Waterlogic Team to check when your last service 
was completed.

BAD TASTE
This may occur if the machine has not been used for 
a long period of time. Dispense 5 litres into a jug to 
flush out the system.

WATER LEAKS
If you detect water leaking from your Waterlogic 
product, turn off the water supply immediately, 
disconnect the power plug from the wall socket and 
contact the Waterlogic Team.

NO POWER
Check that the machine is connected to the mains 
electricity supply and that the red power switch is 
turned on. Check that the power cord is securely 
fitted to the socket at the rear of the machine. Ensure 
your mains power outlet is working.

SEDIMENTS IN WATER
This may be caused by a recent filter change or 
service. Dispense 5 litres into a jug to flush out the 
system.

UNIT IS BEEPING
This may indicate the UV globe requires 
replacement. Please contact the Waterlogic Team.

WATER RUNS OUT OR IS NOT AT TEMPERATURE
This may be caused by high usage. Wait 30 minutes 
for the machine to recover. If this occurs regularly, 
contact the Waterlogic Team to discuss an upgrade 
to a unit with greater volume capacity.
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Level 2, Suite 203
15 Blue Street
North Sydney NSW 2060

Customer Service

Tel: 1300 88 14 14

Email: service@waterlogic.net.au

Web: waterlogicaustralia.com.au

Follow us on social media. Search for

Waterlogic Australia Waterlogic Australia


